ROT@RUA
30 September 2026 AI RPO RT

ROTORUA AIRPORT SOCIAL MEDIA COMPETITION

Terms & Conditions

1. Promoter
The promoter of the competition is Rotorua Regional Airport Limited (“Rotorua Airport” or “the
Promoter”).

2. Eligibility
The competition is open to members of the public, subject to any eligibility requirements specified in
the competition promotional material.

Employees of Rotorua Airport and any person directly involved in administering or judging the
competition may enter photographs but are not eligible to win a prize.

Entrants under the age of 18 must have the consent of a parent or legal guardian to enter. If an
entrant under the age of 18 is selected as a winner, Rotorua Airport may require confirmation of this
consent before awarding the prize.

3. How to enter
Entries must be submitted through the official competition entry form during the competition period
specified in the promotional material.

There is no entry fee.
Entrants may submit multiple entries. The form allows for multiple photographs to be uploaded.

Incomplete, illegible, inappropriate or incorrectly submitted entries may be deemed invalid at
Rotorua Airport’s discretion.

4. Photograph requirements
By submitting a photograph, the entrant confirms that:

e the photograph is their own original work and they own the copyright in the photograph, or
they otherwise have all necessary rights and permissions to submit it;

e the photograph does not infringe the copyright, privacy or other rights of any third party;

e where an identifiable person appears prominently in the photograph, the entrant has
obtained any permission reasonably required for the photograph to be submitted and used
in accordance with these terms;

e where a person under the age of 18 is identifiable in the photograph, the entrant has
obtained permission from that person’s parent or legal guardian where appropriate; and

e the photograph was taken lawfully and without entering any restricted or prohibited area or
undertaking unsafe activity.

Rotorua Airport reserves the right to exclude any entry it considers offensive, inappropriate, unsafe,
misleading, unlawful or inconsistent with the values or reputation of Rotorua Airport.

5. Use of submitted photographs
Copyright in each photograph remains with the copyright owner.
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If the entrant grants permission for Rotorua Airport to use the photograpu, the entrant grants
Rotorua Airport a non-exclusive, royalty-free licence to use, reproduce, publish, display, crop, resize
and otherwise adapt the submitted photograph for Rotorua Airport’s communications, marketing
and promotional purposes.

This may include, but is not limited to, use on Rotorua Airport’s social media channels, website,
newsletters, digital communications, advertising, printed materials, displays and other promotional
material.

This permission is granted without additional payment or compensation to the entrant.
Where reasonably practicable, Rotorua Airport may credit the photographer when using their
photograph, but cannot guarantee that a credit will accompany every use.

The entrant confirms that they have authority to grant Rotorua Airport these permissions.

6. Judging and selection of winners
Three winning entries will be selected by Rotorua Airport.
Entries will be judged on factors that may include photographic quality, creativity, composition and
how well the photograph captures Rotorua Airport, aviation, travel or the airport experience.
The competition is a judged competition and winners will not be selected at random.
Rotorua Airport’s judging decision is final and no correspondence will be entered into regarding the
judging process or results.
Rotorua Airport reserves the right not to award a prize if it considers that there are insufficient
eligible entries.

7. Prizes

The first-place winner will receive:
e an experience for two people in Rotorua Airport’s new Aviation Fire Truck; and
e lunch for two people at The Hangar Café at Rotorua Airport.

The two runner-up winners will each receive a $20 voucher for The Hangar Café.

Prizes are not transferable, exchangeable or redeemable for cash.

8. Fire truck experience
The fire truck experience is subject to Rotorua Airport’s operational requirements, availability and
safety requirements.

The date and time of the experience will be arranged between Rotorua Airport and the winner.
Rotorua Airport may reschedule, modify or cancel the experience where reasonably necessary due
to airport operations, emergency response requirements, weather, vehicle availability, safety
considerations or circumstances outside Rotorua Airport’s reasonable control.

The winner and their guest must comply with all safety, security and operational instructions
provided by Rotorua Airport staff before and during the experience.

Participants take part in the fire truck experience at their own risk. To the extent permitted by law,
Rotorua Airport will not be liable for any injury, loss or damage suffered by a participant to the
extent that it results from the participant failing to follow safety instructions, security requirements
or other reasonable directions given by Rotorua Airport staff.
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Participation may also be subject to reasonable age, mobility, health, clothing, footwear,
identification, security or other operational requirements communicated by Rotorua Airport before
the experience.

As the vehicle is an operational emergency response vehicle, an emergency or operational
requirement may take priority over the prize experience at any time.

If the experience cannot reasonably be provided, Rotorua Airport may provide an alternative prize of
similar value at its discretion.

Nothing in this clause excludes or limits any liability that cannot lawfully be excluded or limited
under New Zealand law.

9. Winner notification
Winners will be contacted using the contact details supplied through the competition entry form.
Winners may also be announced through Rotorua Airport’s social media channels and/or other
communications.

If a winner cannot be contacted within 14 business days of the first attempted contact, does not
respond within the timeframe specified by Rotorua Airport, or is found to be ineligible, Rotorua
Airport reserves the right to select another winner.

10. Publicity
By accepting a prize, winners agree that Rotorua Airport may publish their name and winning
photograph in connection with announcing and promoting the competition.

Rotorua Airport may invite winners to participate in photographs or other promotional content
associated with receiving their prize. Any additional use of a winner’s image or likeness will be
subject to any permissions reasonably required.

11. Privacy
Personal information collected as part of the competition will be used for the purposes of
administering the competition, contacting entrants and winners, awarding prizes and using
submitted photographs in accordance with these terms.

Personal information will be handled in accordance with Rotorua Airport’s applicable privacy
practices and New Zealand privacy law.

Entrants should not provide personal information that is not requested or necessary to administer
the competition.

12. General conditions
Rotorua Airport reserves the right to verify the validity of entries and to disqualify any entrant who
tampers with the entry process, submits misleading or fraudulent information, breaches these terms
and conditions, or acts in a way that Rotorua Airport reasonably considers may undermine the fair or
safe operation of the competition.

Rotorua Airport may amend, suspend, postpone or cancel the competition if circumstances outside
its reasonable control prevent the competition from being conducted as intended.
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To the extent permitted by law, Rotorua Airport will not be responsible for any loss, damage or
injury arising from participation in the competition or acceptance or use of a prize, except for any
liability that cannot lawfully be excluded.

Nothing in these terms and conditions is intended to exclude or limit any rights or remedies that
cannot lawfully be excluded under New Zealand law.

By submitting an entry, entrants confirm that they have read, understood and agree to these terms
and conditions.
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